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Cash Management
Use the Cash Manager menu to conduct Cash Management-specific activities including initiating ACH batches, completing
wire transfers, completing ARP/Positive Pay upload, viewing ARP/Positive Pay and ACH exception items, Cash Management
reporting, etc.

FIRST TIME LOGIN PROCESS

1. Username: login with the first 10 characters that you used for BlackRidge Bank

2. Password: the last 4 of your social security number or your Tax ID number

The Username must be between 8 and 12 charactersinlength.

The Password must be between 8 and 16 characters in length, contain 1 letter, 1 number, and 1 special character.

Subsequent Logins

1. Go to our website: www.firstwestern.bank to login. Type the appropriate Username/ID in the Username field,
then click LOG IN.

' ’ Your Branch: Find a Branch or ATM  Contact Us o
‘ FI RST WESTERN Main Bank - Minot (change}

BANK & TRUST

About Us Personal Banking Business Banking Ag Banking Mortgage Loans Trust Services

Online Banking

Username

2. Type the appropriate Password in the Password field. Click Submit.

"l' FIRST WESTERN

EAMEK & TRUST

Usermame

FWBTest Switch

[I—nl\r your password

Forgot?


http://www.firstwestern.bank/

3. Enter verification code either sent via text message, automated phone call, or you can download the Authy App to get
this code. Enter code then click on “Verify”.

o

Enter verification code

We sent a code 1 ===+ 84_If you have the Authy app
installed you can get your code there.

Enter code

D Don't ask for codes again while using this browser

Didn't get it?

Resend or Try another way

» Check the box “Don’t ask for codes again while using this browser” so you don’t have to enter a verification code each
time you login

» If you didn’t receive a Verification Code via the method select click on “Resend” or “Try another way”

‘ o

How do you want to get your codes?

We'll use the phone number you provided to send verification
codes.

() Text message

s G4
Message and data rates may apply.

() Phone call
e84

© Authenticator app

We support the Authy app. Available for i0S, Android and desktop.
Download Authy If you don't have the Authy app, we'll send a text
message. Message and data rates may apply.

Mo longer have access to this number?

You can contact us for help or use the Authy app to reset your
account.

You are now logged on to FWBT Online Banking.



NAVIGATION

DASHBOARD MENU

All available modules are displayed here. Modules enabled for you will depend on your user access. Options for each
module are located within the tab for that module. Click the tab to access the available options for each online banking
module.

| [ —

Hi, Business (o1 ]

[]8 Dashboard

B2 Messages Accounts
[@ Accounts Business Checking $373 Business Savings §0.02
X222 Available XB546 Available
2 Transfers
L, Remote deposits 2 lE_l]
Transfer Message
~7  Cash manager
@ support
Transactions [o Messages ]
TRANSFER TO SAVINGS +50.01 System Maintenance — oct 21
Oct 22, Business Savings Artention Customers: The system will be unavailable starting Saturday, Octo.
TRANSFER TO SAVINGS $0.01
Oct 22, Business Checking
INTEREST RATE CHANGE $0.00
Oct 7, Business Savings Payments
INTEREST RATE CHANGE $0.00
Sep 30, Business Savings
TRANSFER TO SAVINGS ACCT NO. XXXX2222 $1.02
Sep 30, Business Checking
Transfers
3 Make & transfer
scheduled transfers
EM | Business v B

MESSAGES MENU

Can send a message to us via our Messages menu by clicking on Start a conversation.

"’ FIRST WESTERN

[}

Messages Start a conversation

[8 Dashboard

Messages Wednesday

System Maintenance — 1200 PM

Accounts Attention Customers: The system will be unavai...

Transfers

F N B [

Remote deposits

Cash manager 1[" ‘f‘f ‘ (n‘
Lisa

Support Karissa lan

@ X

We typically reply within 2 hours

We typically respond within 2-4 hours during
regular business hours (Mon-Fri, Bam-5pm CST.)

Start a conversation



ACCOUNTS MENU

You will only see accounts to which you have been given access.

"l' F!RST WESTERN

[J8 Dashboard
B9 Messages Accounts Filters v
[8 Accounts
Business Checking $3.74
2 Transfers x1222 Available
1, Remote deposits ) )
= Business Savings $0.01
x6546 Available

Cash manager

@ X

Support

Organize accounts

TRANSFERS MENU

Transfer money from First Western Bank account to another First Western Bank account. See Transfer Instructions below.

“’ FIRST WESTERN

08 Dashboard
B3 Messages Transfers -
«~
Accounts Make a transfer
=

2 Transfers

No transfers scheduled October 2020 < >
&, Remote deposits Schedule a future or recurring transfer so you don't have to worry about it later
»2 Cash manager SUN MON TUE WED THU FRI SAT
@ Support ! : ¢

25 26 27 28 29 30 31

Only the next scheduled transaction is shown for your recurming transfers.




REMOTE DEPOSITS MENU

Can enroll in Remote Deposit, which you will need to download our Mobile App myFirstWestern to scan checks via your cell
phone. Once approved for Remote Deposit you can beginning taking pictures of your checks via the App.

If you have a scanner installed at your office, you will need to go to Cash Manager menu, then select Remote Deposit. See
instructions below on Remote Deposit.

1’" FIRNT WESTERN

Add account

08 Dashboard

B3 Maszages

[B Accoums

2 Transfers G Se¢

&, Remote deposits

~*  Cash manager Business Checking (x1222)

fusiness Savinge (x6546)

@ Suppon

Account Menu Activities

Click on an account in Dashboard to see this screen.

‘h FIRST WESTERN

Business Checking- $3.74
08 Dashboard x1222 Available @
B9 Messages .
Transactions B Ee
[ Accounts Transfer Documents Da)?':’gms pref‘:‘lee:ces Settings
€7 TRANSFER TO SAVINGS ACCT NO. XXXX2222 §1.02
2 Transfers 30
&« $3.74 @
- . Ask about
&, Remote deposits AU6 - TRANSF TO SAV 0007 TEST FOR REBUILD APP CONFIRMATIO..  $1.01 this account
13 $4.76
A Cash manager
Details
@ Support See more
Account Numbers
Account number & 111222
Routing number 091310440

Transactions: View transactions posted to your account, view images, and search for specific transactions.

. (:])8 a T
Download:Click on to downloadtransaction historyindifferentformats (Spreadsheet/CSV, Text
file/TXT/Open Financial Exchange/OFX, QuickBooks/QBO, Quicken/QFX)

Search: Click on @@ to search for specific transactions that have posted to your account.

Transfer: Add, view, edit or delete account-to-account funds transfers. Transfers that have been set up by
the bank cannot be edited or deleted. See Transfer instructions below.

Documents: View available E-statements, notices. Statement history is available for up 580 days. See E-
statement instructions below.

Stop Payments: Add or view stop payments for your account. See Stop Payment instructions below.

Alert preferences: set up account alerts.

Ask about this account: can “Start a new conversation” or contact the bank.



TRANSFERS MENU

Transfer money from First Western Bank account to another First Western Bank account.

“' FinsT WesTERN

[8 Dashboard

B4 Messages Transfers -
&«
[@ Accounts Make a transfer
=

& Transfers

No transfers scheduled October 2020 <
&, Remote deposits Schedule a future or recurring transfer so you don't have to worry about it later
~7 Cash manager SUN MON TUE WED THU FRI  SAT
(@ Support ! 2 :

25 26 27 28 29 30 31

Only the next scheduled transaction i shown for your recurring transers.

Fill in all available fields for the transfer. Once you click on Submit you are not able to delete or edit the transfer.

< Transfer

Business Checking

From $3.74
1
Business Savings
To $0.01
Amount 8
Frequency Once »
Date Soonest available >
Memo Memo
For immediate, intemnal transfers only
0/20

Hide options




Procedures—Add Transfer
Enter transfer information.
Transfers funds from: The account that will be debited for the funds transfer.
Transfer funds to: The account that will be credited.
Transfer Amount: The dollar amount of the funds transfer.
Frequency: How often the transfer will occur. Options include Once, Weekly, Every two weeks, Twice a
monthand Monthly. (Depending on the frequency selected, additional fields will display on the page —
e.g. expiration date, day of month, etc.)
Transfer Date: Enter the date that the transfer should happen, excluding weekends and federal
holidays.

Transfer Memo: Enter any descriptive information for the funds transfer. _

Transfer submitted

Amount

From Business Checking
To Business Savings
Date Soonest available

Make another transfer m

STOP PAYMENTS

Adding a Stop Payment, select the account to which the Stop Payment should be applied.
1. Check #: Enter the number of the check for which you are placing the stop.
2. Select “Confirm”

Note: Online Stop Payment is for checks only. If you would like to place a stop payment on an ACH or other transaction,
please contact your local branch or Bookkeeping at 701-852-3711.

NOTE: You must contact the bank to revoke any Stop Payments.

Stop payments
Business Checking (x1222)

Check #




E-STATEMENTS

Sign up for Electronic Statements

Statement History is available for 580 days.

Sign up for eStatements
1. Click on account you want to sign up for E-statements. Click on the Documents tab toward the top of the page.

1’.’ FInsT WesTERN

Business Checking- $3.74
[8 Dashboard x1222 Available @
B4 Messages .
Transactions
[@ Accounts Transfer Documents Settings

Stop Alert
payments preferences

S¥ TRANSFER TO SAVINGS ACCT NO. XXXX2222 S1.02

2. Click on Sign Up/Changes, you will be prompted to do the following items:

> Review the listed email address. If you email is incorrect, update it in the space provided.

» Enter a security phrase. This phrase will be displayed on all valid eStatement notification emails from First Wester
Bank & Trust for your protection. The security phrase is used to assure content containing this information is
legitimately from FWB&T.

» Enter the enrollment passcode. The passcode will be revealed after selecting Click Here, then enter the enrollment
passcode in the provided area. (Step 4 below)

0 TIP: The passcode is case-sensitive. The passcode verifies that you can view ESI documents in a PDF format
using the current or last previous version of Adobes Readere. If you are unable to view this passcode, update
your PDF reader software and try again.

Enroliment

You may choose to receive your statements for your account(s) delivered via email and made available online through

this site. To enroll your account(s) please follow the steps outlined below:;

1. Account(s) and Document Enrollment

All available documents for all active accounts. Details

2. Please review the following email address. If not correct, please update itin the space shown.

JohnDoe|@jackhenry.com

3. Please enter a security phrase to be displayed on all valid emails sent from this site.

Please enter a security phrase.

4. Please enter the enroliment passcode in the field immediately below. To see the passcode, click here.

Please enter the enrollment passcode.

5. Please read the disclosure below. You must scroll to the bottom of the disclosure before agreeing to the terms listed.

Electronic Banking Account Statement Disclosure and Agreement

11



3. Read the Terms of Use, select Agree to the disclosure, and click Enroll Now to complete the eStatement process.

| -

M8 Dashboard

]

Messages

=

Accounts

1

Transfers

Remote deposits

[

%

Cash manager

®

Support

Documents

Estatements/Notices

Sign Up/Changes

Email Settings ~ Additional Recipients  Disclosures

First Western Bank & Trust
Electronic Banking Account 5t: Discls e and Ag)

This Electronic Banking Account Statement Disclosure and Agreement “Agreement”
is made between you and First Western Bank & Trust and provides your request and
consent to receive statements, notices, and documents for your account(s) by
electronic delivery. These electronic statements, notices, and decuments are called
“eStatements.” This Agreement is in addition to the terms and conditions described
in the First Western Bank & Trust Online Access Disclosure and Electronic Fund
Transfer Act Disclosure.

By clicking on “I Agree” below, you agree that we may provide you with your
periodic banking account statements, including, but not limited to any future
disclosures, amendments, privacy pelicies, letters, correspondences, and any other
notices that may be legally required to be provided to you, in electronic form. Once
enrolled in the eStatements service you will receive your next statements, notices,
and documents electronically only.

ELIGIBILITY FOR eSTATEMENTS. You must be enrolled in our online banking
preduct in order to sign up for and view eStatements. All account types for which
the bank generates periodic statements are eligible for eStatements. Fora
staterment which contains the information for more than one account, "Combined
Statement,” the lead account must be linked to online banking and enrolled in
eStatements to allow display of the Combined Statement.

'ONE eSTATEMENT. eStatements can only be set up once for an account. If you
require a statement to go to more than one recipient, you can do so by adding
additional recipients online.

ACCESSING YOUR eSTATEMENTS. When your statement is ready, you will receive
an email notification with a link to the bank’s online banking site. Log in with your
username and password then navigate to the eStatements tab to view your
documents. You must ensure that your computer software meets the following
system requirements in order to view, print, and/or save your eStatements.

= Computer with the capability to access the Internet

= Internet Browser that supports 128-bit encryption and is on the list of

supported browsers. http://info.netteller.com/go/Supported-Browsers
= Adobe Acrobat Reader 9.0 or higher

‘Your statements will be available to you online for 580 days. Yeou will continue to

4. Select account(s) you want enrolled for E-statements by checking the box

‘r ¥ ripsr WESTERN

I ZanTar

8 Dashboard

B2 Messages
Accounts

Q Transfers

4, Remote deposits

Y

Cash manager

S]

Support

Documents

Estatements/Motices Sign Up/Changes Email Settings Additional Recipients Disclosures

Instructions: Below is a list of accounts and document types that are available for enreliment in
electronic delivery. You may place a check next to any document you wish to enroll or place a
check next to any account(s) in which you wish to enroll all documents, If you uncheck any
document or account, you will be unenrolled in electronic delivery for those applicable
documents and/or accounts. Please make sure to reference your specific account agreement for
any fees associsted with receipt of paper statements. No selections will be saved until you select
the "Save Settings" button,

nroll Accounts

[] Business Savings

[[] Business Checking

[] ANYTIME 0003

5. Statements will appear monthly in PDF format. Your first eStatement will appear during the next statement cycle.

12



6. After enrolling in eStatements, to view your statement click on View to open the PDF document.

.

Description View Details
09/30/2020 AFT Transaction Motice September 2020 View
09/25/2020 Checking / Savings Statement September 2020 Wiew
09/11,/2020 Checking / Savings Statement September 2020 View
08/26/2020 Checking / Savings Statement August 2020 View

Email Settings
Update the email address or security phrase related to eStatements.

Additional Recipients for eStatements
Additional recipients access assigned eStatement documents via a PDF login shell that arrives as an attachment on the
document notification email. You create login credentials, assign documents, and edit additional recipients.

Adding Additional Recipients

1. On the Additional Recipients tab, select Add Additional Recipients.

2. Assign the recipient a Username, Email Address, and Access PIN.

Username: The additional recipient uses this name as the logon ID when accessing the login shell. The ID may not contain
spaces or special characters.

Email Address: Document notification is delivered to this address.

Access PIN: Additional recipient password for the login shell.

3. Select Save.

Username Email Address Access PIN

L7

|Accountant.-’l3::rcrkkeeper | |]ohn@accounting.ccm | |--" | ave LCancel

13



4. Select Assign Documents.

Username Email Address

Accountant/Bookkeeper John@accounting.com Edit Assign Documents Delete

Add Additional Recipients

5. Select the accounts or notices assigned to the additional recipient, and then click Save
Settings.

Instructions: Below is a list of accounts and document types that are available for enrollment in
electronic delivery. You may place a check next to any document you wish to enroll or place a
check next to any account(s) in which you wish to enroll all documents. If you uncheck any
document or account, you will be unenrolled in electronic delivery for those applicable
documents and/or accounts. Please make sure to reference your specific account agreement for

any fees associated with receipt of paper statements. No selections will be saved until you select

the "Save Settings" button.

B Enroll All Available Accounts and Document Types Shown

Enroll Accounts

[] Business Savings

[[] Business Checking
[] ANYTIME 0003
[] NOW NPER 0004

[] COmMM 0005

6. Select | Agree to the eStatement Disclosure on behalf of your additional recipient.
Your additional recipient now has access to your future electronic statements.

14



CASH MANAGER MENU

Use the Cash Manager menu to conduct Cash Management-specific activities including
initiating ACH batches, completing wire transfers, completing ARP/Positive Pay upload, viewing ARP/Positive Pay and ACH
exception items, Cash Management reporting, etc.

1’ ' FIRST WESTERN

b ovawes onus

]
oo

Dashboard

Messages

Accounts

Transfers

“ W B [

Remote deposits

Cash manager

@ X

Support

The Cash Manager tab contains all of the Cash Management functionality, including:

» ACH Origination

» Wires

» ARP/POSPAY — Positive Pay
> Reporting

>

File Status (for uploaded files such as CSV or NACHA files)

SECURITY PROCEDURES: Token Registration

1. Every Cash Management user is required to have a security token, which is a 6 digit code for every time you login to the
Cash Manager menu. FWB&T has 3 different types of tokens that you could use: a physical fob, a desktop version that stays
on your computer, or a mobile app on your phone. You will need to register your Secure Token.

Register your Secure Token:

Have you received or installed your Secure Credential yet? if yes, please click Yes and follow the instructions to register your device. If no, click No to be prompted again during a future login.

A o
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2. Choose Yes, to begin Secure Token Registration.

Register your Secure Token:

Enter the required information to register your Secure Credential, If
you have a plastic key fob, the serial number is on the white sticker
on the back after the letters 5/N. If you are using a virtual token,
this ID begins with 4 letters. Please enter the serial
number/credential ID exactly as it appears on the device.

Serial Number/Credential ID | | |

Token/Credential Code

m Cance'

3. You will be asked to enter the Serial Number/Credential ID and the Token/Credential Code. Then click Submit.

Register your Secure Token:

Enter the required information to register your Secure Credential. If
you have a plastic key fob, the serial number is on the white sticker
on the back after the letters 5/N. If you are using a virtual token,
this ID begins with 4 letters. Please enter the serial
number/credential ID exactly as it appears on the device.

Serial Number/Credential 1D SYMC55796568

Token/Credential Code | 640916 |

If you received a physical token from First Western
Bank & Trust Bank, the credential ID is located on the
back of the token and is afterthe S/N, see print below.

Then press and release the button as indicated to
generate a Security Code on the screen. The Security
Code for the physical token is good for 60 seconds.

Security Code

Credential ID

16



VIP Access

SYMC96486993 If you opted to use our Mobile Token, download the app from the Apple App
4 Store or the Google Play Store, depending on your particular Device. For Mobile
Tokens, the Credential ID shows at the top of the screen and the Security Code in
the center. The Security Code for the mobile token is good for 30 seconds.

SECURITY CODE

529646

30

/Symantec VIP =

A message will display that you have successfully registered your Secure Token. Click on Continue to proceed.

Register your Secure Token:

Congratulations! You have successfully registered your Secure Credential, You will be required to enter the code each time you access this system.

Once you have enrolled your security token, by click Cash Manager tab you will be required to enter this token number.

BANK & TRUST

You can bank on us

1 ' FIRST WESTERN
A

Secure Token Validation:

Enter the &-digit security code from your Secure Credential,

Secure Token Token Code:

3 e
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NAVIGATION IN CASH MANAGER MENU

BEANK & TRUST

You can bank on us

‘ ' FIRST WESTERN
A

x 8 X o

Cash Manager Dashboard Opticns Remote Deposit

ACH Wires ARP Users Reporting File Status
.
Batch List Upload Tax Payment Import Layout Activity Search

All available modules are displayed here. Modules enabled for you will depend on your user access.

Options for each module are located within the tab for that module. Click the tab to access the available
options for each online banking module.

ACH

The ACH Origination module allows you to pay or collect money from individuals or companies. For
example, you could send a payroll file or collect monthly dues from individuals using ACH. ACH
capabilities depend on your agreement with the bank.

Create an ACH batch:
Procedures — Manually create an ACH batch

1. Create New Batch. From the main ACH menu under the Cash Management tab, select the company for which the batch
is being created from the Create a new batch for drop-down menu.

= 9 X (]
Cash Manager Dashboard Options Remote Deposit
ACH Wires ARP Users Reporting File Status
.
Batch List Upload Tax Payment Import Layout Activity Search

ACH Batch List

Create a new batch for: | Select Company v

18



2. Fill in the fields below
NOTE: the Red * (asterisks) are REQUIRED FIELDS below.

New Batch

Batch Mame ¥ PAYROLL SECCode *| PPD - Prearranged Payments and Deposit

Company  FAKEBUSINESS Companyld * 111111111

Discretionary Data Entry Description * PAYROLL

Cance! m

Batch Name: Enter batch header information. Enter the ACH batch name. This value distinguishes the batch for the
Cash Management user's benefit when viewing batches on the ACH Batch List screen.

Company: Company for which batch is being created. Recipient will see company if name displayed. Prefills based
on previous step.

Discretionary Data: Purpose of ACH batch for benefit of customer and financial institution.
SEC Code: Type of ACH batch (Standard Entry Class [SEC] code, see below).

NOTE: Choose the appropriate SEC code for your ACH batch
Company ID: Tax ID for company, this will prefill in this field.

Entry Description: Purpose of ACH batch that will display to recipient (shows on employee/customers statement).

The most commonly used SEC codes are CCD, CTX and PPD:

CCD - Corporate Credit or Debit Entry- The code that identifies an Entry initiated by an Organization to

transfer funds to or from an account of that Organization. From a Business account to another business
account.

CTX - Corporate Trade Exchange- The code that identifies an Entry initiated by an Organization to transfer
funds to or from the account of that Organization. From a Business account to another business account.

PPD - Prearranged Payment and Deposit Entry- The code that identifies an Entry initiated by an Organization
based on a standing or a Single Entry authorization from a Receiver to transfer funds to or from a Consumer
Account of the Receiver. From a Business account to a personal account.
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3. Complete transaction information below.
NOTE: the Red * (asterisks) are REQUIRED FIELDS below.

Add Record

Recerd Information:

Wame * Addenda Type 00-No Addenda Information v
1D Number Addenda
Amount * 0 0o
Prenote []

Creates a separate §0 record of this entry.

Receiving Financial Institution Information:

Routing * Search for ABA # Account Type Checking A
Account Number * Transaction Type () Debit @) Credit
Status @ Aciive O Hold

Quick Add Add Multiple Import Record Cancel

Click Quick Add to save this record and enter a new record. Click

Add Multiple to key in several transactions or Submit to return to AddendaType: Ifaddingaddendatotransaction, selectcorrect type.

list of current transactions. Addenda: Key in addenda information if needed. Enter the additional

When adding a transaction individually the user may enter information to be transmitted with this record.

addenda information (if applicable) and search for an ABA number.  Routing: Key in receiving financial institution’s routing number. Search

Name: Recipient of transaction (Ex. Employee or customer name) option is available.

e . Account Number: Key in recipient’s account number.
ID Number: Identification of recipient (employee number, etc.). y P

. Account Type: Select type of receiving account.
Amount: Dollar amount of transaction. yp yp g

Prenote: Select this check box to create a separate batch that contains  Transaction Type: Select whether transaction is a credit or debit.
a zero dollar, or test, transaction to verify the recipient's account
information is correct. Prenote batch will contain all transactions in
the batch marked as prenote. A prenote is a test transaction used
toensurethe provided accountinformationisvalid before setting
uptheactual ACH transaction.Prenotesmusttakeplace 3 banking
days PRIOR to the actual entry.

Status: Select Active to include transaction in batch or Hold to omit
it from processing.

20



3. (alternate option) Add Multiple Records is a quick way to create transactions. It allows up to 15 records to be added at
a time. Enter Credit/Debit Account, ABA, ID Number, Name, Amount and Checking or Savings designation.

Multi-Recerd Entry / Payrall File (]

= -]

To add addenda information or use ABA lookup, first add the record here then use the Edit Transaction feature.

Upload an ACH batch:
Procedures — Uploading a NACHA file
1. From the main ACH menu under the Cash Management tab. Select Upload.

2. Click Browse to locate the file. Using files with .txt file extension is recommended.
3. Select Upload

=
Cash Manager Dashboard Options Remote Deposit

ACH Wires ARP Users Reporting File Status
A

Batch List Upload Tax Payment mport Layout Artivity Search

Upload ACH File

Enter the name of the file you wish to upload [some browsers will provide a
Browse button to help you find the file). Click the Upload button. If you are
consistently having trouble uploading your ACH file, you may want to try another
uploading method by clicking hers .

Browse._ . Upload

MOTE: Maximum upload file size is 5 MB.

After uploading the file the uploaded file status appears. Once in an Uploaded status, the batch appears on the Batch List
screen.

4. Go to the Batch List screen.

5. Optional: from the Select Option drop-down menu, select Edit to customize the uploaded batch name.

6. To Initiate the NACHA file see procedures Initiate an ACH Batch.
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Upload an ACH batch:
Procedures — Uploading an EXCEL file

Unlike NACHA files (which have a standard format), the information in a EXCEL/CSV, fixed position, and tab-delimited file

varies.

NOTE: Must establish the file import layout before uploading the excel/csv file. Before importing transactions, define

where information is located in the file.

1. Go to Cash Manager > ACH > Import Layout.
2. Select the type of file being imported.

3. Complete the necessary fields to define where information is located in the file, and then select Save.

If you do not know the Transaction Code, then enter how the Account Type and Transaction Type are

CS5V File Layout

Select Upload Format to Create/Edi: | CSV File Layout v
Name: 1 v Account Number: 4 ¥
ID Number: 2 v Amount 5 -
Routing Number: 3 i * Transaction Code: v

*Note: If your file does not contain Transaction Codes, the following fields are required:

Account Type: 6 v Checking Equals: ¢

Savings Equals: S

Transaction Type: 7 v DebitEquals: DR Credit Equals:

CR

Resat Cancel

4. After completing Import Layout of the excel/csv file. Go to Cash Manager > ACH.
5. Select the desired company for Create a New Batch For.
6. Complete the fields, and then select Import Record.

Add Record

Record Information:

Mame * Addenda Type

1D Mumber Addenda
Amaount *
prenota [
Creates a szparate §0 record of this entry.
R ing Financial
Routing *| 091310440 Search for ABA # Account Type

Account Mumber *

Status

Quick Add Add Multiple

22

Checking
Transaction Type (0

Import Record

defined in the file.

00-No Addenda Information

Debit @

Actve @

Gancel m



7. Select the Import File Type. Options are: NACHA file, CSV File, Fixed Position File or Tab-Delimited File
8. Browse to the file.
9. Select Import.

Import File - payroll2

Selact the type of file you want to import to identify the field and position
olacement of your file. Once this layout is extablished, this format will be
the default for imported files of this type.

Enter the name of the file you wish to import (some browsers will provide
a Browse button to help you find the file). Jick the Import button. |f you

are consistently having trouble importing your ACH import file, you may
want to try another importing method by dlicking here.

Import File Type:

Selact Format

| ==

10. After clicking on Import the file’s status changes from Queued to Uploaded. Click on Refresh List.
11. Go back to Batch List to see the uploaded file here.
12. To Initiate the Uploaded file see procedures Initiate an ACH Batch.

E : . Y

-
Pt e B L st
ACH Basch Lis Tocal facces 3 View 183 20 | 56| 908
[
N Tyww Sy Process Datn v [ Resurring Surwsd Cote
1 feacy  papee PO FANPRUTHESS $1.00 100 tione fadar oprion
Uplessas  payenal B RaERLSINESE 0 [ Honna
Rasm;  PAYROLL PO FAMEBUSINESS o ¥oa0e sare
Pasdy  TESTRLE MO FAERUSINES wam 1o N
1 Reesy TETID BD FACERLTNESS o nm Horw
Toen §202 $rsae
Sabect A

Initiate an ACH batch: Option 1
Procedures — Initiate a single file ACH batch

1. Select Initiate from the drop-down menu on the batch listing page. Initiate is only available if the batch has debits only
or credits only.

E . e
et B & Pt
ACH Batch Lint Total Datsadn s  ¥iw 10 120 | 50 Y00
Cramte s e bt fer. | Saleen Company
| Resdy  papmens 00 FaxtoUsNess 101 $10 Pera
Upinarisd ey PRO EAMERUSINESS wo o Hens
T Resdy  PAYROLL PO FAKEBUSINESS ne s1cane Fiacre
1 hesey  TESTRLE O SAsEBUSINESS 0 w1 rere
Maay  TENE B0 SAKEBUTIMES o sum e

Toesi 42.07 15104
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2. Select the effective date from the drop-down menu (only dates available for selection display). Select the offset account
number.

NOTE: Initiated files can only we done 10 calendar days from today’s date.

Categsey Mame Payrell Tese 2 Categery PPD
Company Company id 111111111
Discreticrary Data Encry Descripsion PAYROLL
....... 3 Kurmber g o CRADS a
John q Public 1Tz IETIEsS a R

Total Debits 8000 Tousd Credins $0.50

Salest Effactive Dase | Select Date

D0 afeer pracessing bat
e m

Initiate an ACH batch: Option 2
Procedures — Quick Initiate

1. Allows multiple batches to be initiated at the same time. Click the box for each batch to be initiated on
the batch listing page. Click Initiate Selected.

ACH Batch List

[ BRD FAMEBUSNESS 300 F1] More Seiwet uptien
s
= SRR ........o..
2. Select effective date and offset account for each batch. Click Initiate.
NOTE: Can only Initiate ACH files 10 calendar days in advance.
TEST ALE L) FAKEBLUSINESS. m} 000 S0 Sl Date Busingss Chadeng

= Ragae w0 Y00 e pencessing hatch @ -
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PRENOTE TRANSACTIONS

A prenote transaction allows you to send a zero dollar test transaction to verify that the recipients account information is
correct before sending the actual credit or debit transaction. With NACHA, prenote transactions have specific transaction
code requirements. Therefore, you cannot send a normal zero dollar transaction.

In Cash Manager, a prenote is created by adding the transaction to the batch that will ultimately include the transaction.
That transaction is then flagged for prenote and in turn, Cash Manager will create a separate batch containing the actual
prenote transaction.

Note: A prenote must be sent 3 business days prior to the actual customer entry.

Procedures — Creating Prenote Transactions
1. Select Edit from the drop down menu for the batch that will ultimately contain the transaction.

ACH Bate Lint Total Uptshagd  Vaww

Crmste 8w Baten for. Gadery Compaen

200 Fad

[ — w00 %00 Bo tana
aazy  EerRoLL WO pasEELS

PLET R w0 fa Eer s

£101 s Hera

Tmu g0 $1on04

Satacr 4

2. Select Add Record.

et Bnchy Toesl Tramseians | View 10 20 | £0 |

* SIS

Cliriarisey e P ST y—

et e s $1.01 @

3. Complete the transaction information. Note: Cash Manager does not allow zero dollar transactions. An amount must be
entered. If the amount of the transaction is not known you can enter $0.01 or $1.00
4. Select Prenote.

Add Record

Record Information:

Mame *| JANE SMITH Addenda Type 00-No Addanda Information
1D Number Addenda
Amagnt * 0 01

Receiving Financial Institution Information:

Creares a saparate $0 record of this entry

Routing *| 123456789 Search for ABA # Account Type Checking

Account Number * | 987654321 Transaction Type () Denit @ Credir

Status @ Active O Hold

Quick Add Add Multiple Import Record Cancal m
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Step 5: Select Hold for the Status field. By selecting Hold, this transaction will not be included in the batch if it is initiated.

Account Type | Checking - |

Transaction Type () Debit @® Credit

Stas & Active

Step 6: Select Submit. The transaction is added to the batch but not included in the totals.

CR/DR Held
CR Edit Delete
CR ¥ Edut Delete

Total Debits $0.00  Total Credits $1.00  Offset Account DEMO CHECKING

(=0 ( Submit ) Add Record

Step 7: Return to the Batch List screen. On the batch list, a new batch will display that begins with PNT. This is the prenote
batch that was created by Cash Manager.

Step 8: To Initiate the Prenote file see procedures Initiate an ACH Batch above.

After Initiating a Prenote File:
Step 1: Select Quick Edit from the drop down menu.

ACH Batch List Total Batches 4 20 | 100
Create a new barch for Select Company
Batch Name « Type Compary Process Date Deebit Credit
Ready PNT-Payroll_2016 PPD  JHA Air $0.00 $0.00 Select option
Neady Payroll_2016 PPD JHA Air 03/01/2016 50.00 $4,500.00 elect @
Ready January Payrol PPD  JHA Air 09M16/2014 $1,650.00 select option..

Ready  HriyPyri2018 PPD  JHA Air

Select option.

Total $1,650.00 $11,550.00

Step 2: Change the dollar amount and uncheck the held option.

Step 3: Modify the dollar amount of the offset transaction if a balanced batch is required.
Step 4: Select Save

[ @

View 10 | 20| 50 | 100 | All | Search

Category Name 0000005 Category WEE
Company Companyld 1111111111
Discretionary Data Entry Description  PEOZ/31/18
Name ID Number Amount Account Raouting DR CR Held Prenote.
John Blackhawi 010001105 15 |, 03 10782704 5T1E54 .

Tetal Debins 5000  Total S1,487.79

m il
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BATCH LIST / ACH STATUSES
Batches already created/uploaded in Cash Manager. Batches will remain on the system to be used as templates

Ready: Batch can be edited.

Uploaded: Batch has been uploaded or transactions imported.
Initiated: Batch has been sent to the bank.

Processed: The bank has processed the batch.

ACH MENU OPTIONS

3 LA R

a1 e

Sinng

View: List of transactions within batch.

Download: Export batch to PDF or NACHA file format.

Edit: Change or add transactions to the batch.

Quick Edit: Change transaction dollar amounts, place hold on specific transactions.

This option is commonly used when editing a payroll batch, where only the amount of the transaction changes.

Copy: Creates an exact duplicate of the selected batch.

Import: Locate and select the existing batch from the ACH Batch List that you want to import transactions to.

Update: Upload new dollar amount using ID Number as matching field; will not create new transactions.

Delete: Remove batch from the system. Deleted batches cannot be recovered. If the batch is in initiated status, batch also
deletes from the bank.

Initiate: Send batch information to the bank for processing. Initiate only displays as an option if the batch is in balance.

ACTIVITY

Displays ACH batches that have been initiated and processed. Clicking View displays the transactions within the batch.

x B X ]
Cash Manager Dashboard Options Remote Deposit
ACH Wires ARP Users Reporting File Status
-
Batch List Upload Tax Payment Import Layout Activity Search
ACH History
Initiated Effective Batch Type Company Debits Credits Offset Account
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SEARCH

Search and display any transactions within all batches that match the search criteria.

Search Records

Name

1D Number

Batch

Amount

Prenote

Held

Search

Search and display any transactions within all batches that match the search criteria.

TAX PAYMENTS

Send federal and/or state taxes via ACH. Company must already be registered with the EFTPS to use this option.

Procedures — Federal Taxes

X

Options

Remotz Deposit

2 ]
Cash Manager [EENSEELLER)
Wires

ACH ARP Users Reporting File Status
-

Batch List Upload Tax Payment Import Layout Activity Search

Add Tax Payment

Py To

Category

Routing Number
Company Name

Tax Period

Tax Code

Taspayer ID
Amoune

Pay From Account
Tax Information ID 1
T Information ID 2

Tax Information 1D 2

Pay To: Select Federal.
Category:Nametodistinguish batchforcustomer’s benefit.

RoutingNumber:Click Lookuptoselectfinancialinstitution that
will receivepayment.

Company Name: ACH Company for which the tax payment
should beapplied.

Tax Period: Month and year of payment.
Tax Code: Type of tax payment.
Taxpayer ID: Company’s EIN number.
Amount: Dollar amount of transaction.

Payfrom Account: Selectthe accountto debitforthe offset
transaction.

Federal
TaxFD
Lockup
Selact Company

iy

30.00

Select Account
Amount 50.00
Amount 50.00

Amount 50.00

m el

e |f the ACH company is set up to initiate balanced batches
only, select from the accounts you have access to in Cash
Manager.

e If the ACH company is set up to initiate batches by
selecting an offset account, select from available offset
accounts.

TaxInformation ID 1: Amount designated for Social Security.
This is an optional field.

Tax Information ID 2: Amount designated for MediCare.
This is an optional field.

Tax Information ID 3: Amount designated for Withholding.
This is an optional field.
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Procedures—StateTaxes

X

3 [
Optians

Remote Deposit

¢ B
Cash Manager Dashboard

ACH Wiires ARP Users Reporting File Status

a
Batch List Upload Tax Payment Import Layout Activity Search

Add Tax Paymant

PayTo

Category

Routing Number

Company Name

Tax Period

Tax Code

Taspayer ID

Amaunt Type Code

Amount

Pay From Account

Pay To: Select the state to receive the payment.
Category:Nametodistinguish batchforcustomer’s benefit.

RoutingNumber:Click Lookuptoselectfinancialinstitution that
will receivepayment.

Company Name: ACH Company for which the tax payment
should beapplied.

Tax Period: Month and year of payment.

Tax Code: Click Lookup to select the type of tax payment.
Taxpayer ID: Company’s EIN number.

Amount Type Code: Click Lookup to select the type of

amount.

Amount: Dollar amount of transaction.

North Dakota
TaxND
Lookup

Select Company

F mmvediyyyy

Lookup

Loakup

30.00

Select Account

m el
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Payfrom Account: Selectthe accountto debit forthe offset
transaction.

e |f the ACH company is set up to initiate balanced batches
only, select from the accounts you have access to in Cash
Manager.

e |If the ACH company is set up to initiate batches by
selecting an offset account, select from available offset
accounts.



WIRES

The wires module allows you to send money to an individual or company. Your ability to use wires on Cash Manager
depends on your agreement with First Western Bank & Trust. After entering and creating a wire, you transmit/initiate the
wire to your First Western Bank & Trust, which then sends out the wire. Wires can be sent out as single or repetitive wires.
@ Single wires are only transmitted once. These wires can be transmitted on the current date or a future date.
e Recurring and/or repetitive wires are based on wire instructions that are used multiple times.
A repetitive wire can be sent on the current date, a future date, or be set to transmit
automatically at a specified frequency.
NOTE
During the initial transmit process, flag a recurring wire to retain the template. Retaining the
template allows the template to be transmitted outside of the recurring schedule if needed.

WIRES - CREATING A WIRE

Procedures — Add a Wire Transfer (Domestic)

1. Select the Edit/Add tab.

‘f { FIRST WESTERN
] PRI

Ther sclreted wire acthity seurned no reeords.

2. Select the desired account from the Create a New Wire From drop-down list and it will bring you to enter the wire
information.

3. Fill in the fields for the new wire.
4. Click on Submit.
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Define New Wire For Business Checking

Wire Name: Enter a descriptive name for the wire.

Credit Account Number: The account that will receive the wired
funds.

Credit Account Name: The name on the account receiving the
wiredfunds.

Credit Account Address: The address of the beneficiary as it
appears on theiraccount.

Receiving Bank ABA Number: Enter the ABA number of the
Financial Institution where the Credit Account is held. Use the
Search for ABA Number feature to search for the Credit Financial
Institution.

Selecting an ABA from the Search for ABA Number option will
populate all remaining Receiving Bank Information fields.

General Wire Infarmation

Wire Mame

Credit Account Information
Credit Account Mumber
Credit Account Mame

Credit Account Address

Receiving Bank Information
Receiving Bank ABA Number Search for ABA Number

Receiving Bank Mame

Receiving Bank Address

Wire Infarmation

Rernarks

Save &5 Repetitive Wire? [

Ameunt | $0.00

Feneel m

Receiving Bank Name: name of receiving bank.
Receiving Bank Address: address of receiving bank.

Wire Information/Remarks: Enter any information regarding the
wire transfer. Comments can include processing instructions,
invoice numbers, or any other text/ numeric data.

Repetitive Wire/Code: If the wire transfer should be saved as a
template, click the checkbox for Repetitive Wire. Repetitive
wires can be initiated multiple times throughout the day, based
on user limits and funds availability. Wires that are not
designated as Repetitive will automatically be removed from
the system once transmitted and processed.

Amount: dollar amount of the wire transfer.
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TRANSMITTING A WIRE
Procedures — Transmitting a Single Wire Transfer or Repetitive Wire Transfer

1. Select the Transmit Wires tab. Locate the desired wire and select the Transmit link.

8 X

Diashhoard Options

3

Transmit List.

View Wires for.  Business Checking

]

Remote Deposit

ARP Users Reporting File Status

EdittAdd Transmit Templates Activity

Sequence  Sumus Amaunt  Rep  AccountNumber Recelving FI
1 Pending 100 Ne 10782704
2. Select the date for the wire to process from the Effective Date field.
3. Review the wire information
Transmit Wire Transfer From CK 0000 (Non-Repetitive)
General Wire Information
Wire Name: SampleWire
Debit Account: CK 0000 (Non-Repetitive)
Credit Account Infermation
Account #/Type: (000 / Demand
Name: John Doe
Address: | 663 W. Highway 60,
Monett, MO 65708-8251
Receiving Bank Information
ABA Number: 9912-3456-7
Name: JHA Test Bank and Trust
AUfEss: ppmr e
(1] May 2016 ]
Wire Information 5u Mo Tu We Th Fr Sa
Repetitive Code:
Amount: §
Remarks: EI 21
22| 23| 24|l 250 26| a2z 28
Date Information 2 31 N
Effective Date: 05/20/2016 l;2-3_‘
Wire Password
Transmit Cancel

4. Enter Wire PIN/Password and select Transmit.

Receiver Fl Infol
Receiver Fl Info2
Receiver Fl Info3
Receiver Fl Infod
Receiver Fl Info3

Receiver Fl Infob

S

‘ Cancel ‘
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Step 5: You will then receive a message that your wire was successfully transmitted.

Successfully transmitted wire transfer sequence: 1
confirmation: 608180015.

Information Message:

Procedures—Transmitting a Dual Control Wire
NOTE
Dual control wires require two cash users. The second cash user cannot approve future dated
or recurring wires until the day the wire is scheduled to process.

First Cash Manager User:

1. Select Transmit Wires for single wires or Transmit Templates for repetitive wires.

2. Select the desired account from the View Wires For drop-down list.

3. Locate and select the desired wire, and then select Transmit.

4. Enter the Wire Password, and then select Approve.

A message appears indicating the wire requires dual control. The wire appears in the Approval status until the second cash
user transmits the wire.

Dual Control Message for Initial/First Cash User:

Remarks:

Date Information

Effective Date: 05/20/2016 E

This wire regquires two-person authorization before it can be transmitted.
Enter your Wire Password and select Approve to begin this process.

Wire Password

Approve Cancel

Second Cash User:

5. Select Transmit Wires.

6. Locate and select the wire in Approval status, and then select Transmit.

NOTE

Future-dated and recurring wires do not appear in the Approval status and cannot be approved until the date they are
scheduled to process.

7. Enter the Wire Password, and then select Transmit.

Approval Status for Second Cash User:

Transmit Wires List

View Wires for CK 073

Wire Name Sequence Status Amount Rep

SampleWire 880 Approval

Wire History
Use the Wire History option to view processed single, repetitive, and recurring Cash Manager wires.
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Wire History for Transmitted Date Range 04/06/2014 to 05/20/2016 View Range: 7 Days | 13 Days | 30 Days | Search

View Wire Activity for:  cw 073

Wire Statuses
» Ready: Repetitive wire that has a zero dollar amount.
» Pending: Wire can be edited, deleted or initiated.
» Initiated: Wire sent to the bank.
» Processed: The bank has taken the option to process wire.

ARP/POSITIVE PAY

Positive Pay is a fraud prevention tool that allows you to monitor items posting to your accounts. If an issued item does
not match the record, then you can choose to pay or to return the item. A commercial customer uploads on manually
inputs a file to First Western Bank & Trust’s online banking that lists all issued check items for that account. The file must
include the check number and check amount. As items are presented for payment, the system compares each posted item
to the customer's issued item list. If any posted item does not match the recorded items, then the commercial customer
decides either to pay the item or to return the item. During the day, incoming transactions are monitored for Positive Pay
violations. All Positive Pay violations are added to an exception file

Use ARP/Positive Pay to:
Review exception items.
Download reconciliation files.
Edit the file upload format.
Upload ARP files.
View and modify ACH exceptions and filters.

VVVYVYVY

Editing File Upload Format

Before uploading a delimited or fixed position file to NetTeller, you must establish an upload format. Upload formats tell
the system where certain information is contained within the file's fields. There are two ways to create a delimited file.
You can separate the fields with a comma (,), dash(-), semicolon (;), or tab indent. You can also create delimited files in
Microsoft® Excel® by saving the file with a .CSV extension.

1. After you click on ARP, you will see Items: Download, Upload, Edit Upload Format, & . You will want to choose Edit
Upload Format if this is your first time setting up your file for upload.

b4
Caszh Manager Dashboard Options Remote Depo

ACH ‘Wires ARP Users Reporting File §

.
tems Download Upload

34



2. Once on Edit Upload Format, choose the type of file you will be uploading daily with your ARP or Positive Pay items.
Options are: Delimited or Fixed Position

B e X ©
Cah Manager Dashboard Options Remate Deposit

ACH Wires ARP Users. Reporting us.

-
tams. Download Upload Edit Upload Format ARP Ach Exreptions List ACH Filters

Edit ARP Upload Format

Select Upload Format to Edit- [T Lo
Delimited
Fixed Position

3. Locate the items that appear in your file and select the columns in which they are found. For instance, if your account is
in the first column of your upload document, choose 1.

= Q X [
Caszh Manager Dashboard Options. Remote Deposit

ACH Wires ARP Users Reporting File Status
tems Download - Updoad Edit Upload Format ARP Ach Exceptions List ACH Filters
Edit ARP Upload Format
Edit Fixed Position File Upload Format:
Format Name  fest
Begin End
Account Number | 7 16
Account Type | 0 o Chie Sav Christmas Club GL
Debit/Credit 0 o Debit Indicator Credit Indicator
Item Number = 21 20
ltem Ameount | 21 40
lzsue Date | 41 48 DateFormat | mmddyy
VoidDate O o Date Format
Payes | 47 142
Payee Addresz 1 O o
Payee Address 2 0 o
Payee Addresz 3 0 o
Payee Address4 O o
Void Indicator | 0 o Yes Indicator
Stop Indicstor | 0 o es Indicator
AmountFormat | Default (Mo Farmat Validation)
Cancel Delet Reset m
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4. Once you have selected all of the items and chosen where they are located in the file, choose Save at the bottom of the

screen.

[ Dekeae PP Sr— s ——

Exfx ARF Uploas Fermar

Debir Crest | @

e hamier | 2

B Amt | 21

tebn Do | 41

Vo Cam | O

Euphe Aadrit T

Epee Asnenn 1

Bapvedodmsd | 0

Papre dadead | 2

“gopmnacater | O

==
Amaurs Forman JEETES |i Porrat |

Cheigzrmas Dl &t

Cresi ngicame

Cancel | Owem | Raa @

Sample File. Account number shows in column 1 in this file. Type of account in column 2 and so on.

Formulas

s e e r — o . e .

. 36 Cut Calibri -l A A ==E%- Fwaplea General [E! Hid | normal Bad Goad = 5 @ EA"“’S”"' %Y p
= ) By copy - I nd‘ e === " IH-‘ Delete F Sl Sort & Find &

ste . B T U- e =|EE Merge & Cener = $ - 9 » %3 %  Conditional Formatas| Neutral Caleulation m = Insert Delete Format - ort B Fil

- ¥ Fesmat Painter ) B Merge & Center ®2| ratting = Thbie = —_ : - = & Clear Filter o Satorte

Clipboard Fant n Alignment & Numbes Styles cells diting ~

Al = F | 10782704 v
AT R B e [ EI R 5 H I ! K LM N | D P a s L [ T ) LS
1 [10782704]0 c 12345 BOI1E  525.00
2 110782704 0 = 12345 80318 515,30
3 10782704 O c 12345 80318 $168.30
4

5. Once you have mapped your file on the Edit Upload Format Tab and chosen Save, you are ready to upload your first file.
Choose the account the file is for and the type, then choose Browse and locate the file on your PC where you have it saved.

Click Upload.

P
Cash Manager

8
Dashboard

S

Options

]

Remote Deposit

File Status

ACH ARP Users Reporting

.
tems Dowwnload Upload Edit Upload Format
Upload ARF Files

ARP Ach Exceptions List

ACH Filters
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Upload File For:

Upload File Type:

Saved Format

Select the type of file you want to uplead to identify the field and
position placement for your file. Once this layout iz established,
this format will be the default layout for uploaded files of this type.

Enter the name of the file you wish to uplead (some browsers wil
provide a Browse button to help you find the file). Click the Upload
button. If you are consistently having trouble uploading your file,
try the "Open Input’ method.

Business Checking

Saved Upload Format

CSV File

NQTE: Maximum wpload file size is 4052 MB.

Browse
Upload



6. After the file uploads, the status changes to View Details. Select View Details.

ACH Wires POSPAY Users Reporting File Status
-

File Upload Status ]

ViewS | 10| 20 | 50 | 100 | All
File Name

Format Type Related Account Upload Date v Status

Comma PosPay DEMO CHECKING B/7/2018 3:22:10 PM

Refresh List

sample Positive Pay File.csv

7. You will then be shown your upload results. Choose Approve if everything looks correct.

Upload Results °

View 10 | 20 | 50 | 100 | Al

Status: Chieck Number: &

Date ssued: Payee: Amount:
Successful OOCDOU0M 2 DIVOOAD00D $25.00
Suecessful OO0H0000013 DDCADOGD $15.30
Successful 00000000014 DO/D0AD000 $168.30

Total: 3 check(s) $208.60

Cancel

8. You will receive a message that your file has been uploaded successfully.

ilpite] gl M E L Sl POSPAY file was uploaded successfully.

Upload POSPAY Files (@

Entering an ARP File Manually
1. Open the Upload option.
2. Select Manual Entry from the Upload File Type field.

nce ut is established,
ut for upleaded files of this

- the name of the file you wi
de a Browse button to help y

pload (some browsers wil
the file). Click the
ing trouble uploading

your fi

Upload File For: CK 500

Upload

ype: | Saved Upload Format

[ Saved Upload Format
Saved Format:
| Qpen Input
Choose File | No file chosen

MNOTE: Maximum upload file size is 4052 MB.

A table replaces every field except Upload File For.
3. Select the desired account from the Upload File For field.
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4. Enter the item information into the table. Enter up to 11 items per page.

1233 05R3R016  [3@) 100 . 00 Debit
¥ “" Debit
3 A Debit
4 [3) Debit
5 [ Debit
& [ Debit
7 “" Debit
B I:_-_‘ Debit
9 3] Debit

[=2] Debit
11 w Debit
12345678

5. Select Upload.
After the file uploads, the status changes to View Details.
6. Select View Details.

Fayes

Allen B
Cance

File Upload Status
File Name Format Type Related Account Upload Date v

5/23/2016 10:16:31
AM

Sampled CSV.csv Delim ARP CK 500

CR Payrcll.ach NACHA ACH A SF20/2016 8:43:17 AM

Refresh List
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7. Review the items and verify that the information is correct, and then select Approve.

Upload Results View 10 | 20| 50| 100 | All
Status Check Number: © Date Issued Payee: Amou
Successful 00000014000 04/26/2016 $2,140.00
Successful 0000014001 Jones

Successful 00000014002 04/26/2016 Al £8,714.00
Successful 00000014003 04/26/2016 Sue $678.00
Successful 00000014004 04/26/2016 And Bros inc $100.00
Successful 00000014005 Jones $23.98
Successful 00000014006 04/26/2016 Ale $876.90
Successful 00000014007 04/26/2016 Sue £2,140.00
Successful 00000014008 04/26/2016 Jones $153.00
Successful 00000014009 Dar2e/2016 Al $50.00
Total 10 checkis) $15,216.88

ApE € Cance!

NOTE
Approve the file before uploading another issued items file.

Void Issued Items for ARP/Positive Pay:
You can submit items as void during or after the initial upload. If you include a voided item in an uploaded file, include the
void date and the user-defined void indicator.

Reviewing Exception Items for ARP/Positive Pay:

Exception items are checks that attempt to clear but do not match your list of issued checks. Review these items and mark
them for pay or return.
1. Go to Cash Manager > ARP > ARPPosPay.

View Items for | View All v Reset Pay All Return All
Account Check Issued Amount Paid Amount Issued Date Payee Reason Pay Return Protected
CK 4232 $56.89 $56.89 04/26/2016  JHA Air Invalid Amount Carrection Details

2. Use the View Items For drop-down list to view all accounts or a specific account.

View items for: | wiew All

q£x

Account i"-"DLI"':
| cx |

CK 5000 $250.00 §25.00

CK 15001 $1,000.00
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3. Use the available additional information to determine whether to pay or return an exception.
e Select the check number (if available) to view images of the front and back of the check.

Image of Item Number 1023

s

JHA Air

663 W. Highway 60 Date 1/3/2017 1023
Monett, MO 65708
Pay To The
Order OF Zane A $ 60.08
Sixty Dollars and 08/100 Dollars

G OVATION

q

| =
3
K
=

iog

] :

e Select Details to view additional information about the item, including the exception

reason.

Details of 5000

Account Name:
Check Number:
Amount:

Payee:

Source Of Entry:
Exception Reason:
Updated By:

When Updated:
Updated From Workstation:
Protected(Y/N):
DDA Batch Number:

DDA Sequence Number:

K

5000
$25.00
JHA Air
Manual

Invalid Amount

12:00:00 AM

0001

0000000003

| Print | Close
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4. Select Correction if the exception was caused by an encoding error.
This link allows you to send a message to your financial institution indicating the error and the correct information.

Correction Request X
ENCODING ERROR

Account #:

Date Posted: 5/23/18
Posted Check #: 5000
Correct Check #:

ncorrect Amount: | 25.00
Correct Amount; 250.00
Payee: JHA Air

DUPLICATE CHECK REQUEST
Account #

Date Posted:

Check #:

Amount Posted

Payee:

Phone Number:

Comments:

Submit Cancel

5. From the View/Work Items list, select Pay or Return for the item.

TIP

If you are performing the same action to every item on the screen, then select Pay All or
Return All. During the start/stop time for working check and ACH exceptions (item is not in
protected status), select Reset to revert the selections to what was previously established.
Outside of the start/stop time for working check exceptions (item is in protected status), Pay
All, Return All, and Reset are disabled and Submit does not appear.

6. Select Submit.

Downloading Reconciliation Files for ARP/Positive Pay:
View and download reconciliation files created by your financial institution in NetTeller. These
files may contain information such as cleared and outstanding items.
1. Open the Download Files screen.

File Name: Description

PDCKA5258 Paid Checks

2. Use the View Downloads For drop-down list to select the account to view files for.
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3. Select the desired file, select Download, and then follow the instructions to view or save the information.

= Untitled - Notepad
File Edit Format WView Help

#45654 DAILY CLEARED ITEMS

Bepeeds654 02022 0BEBE365 BB@BO365 Sandy
B06ee45654 92023 006245 08080245 Morgan ©
Bepep45654 82024 0008542 08011542 Joe
Bepep4s654 82025 BBE01544 BOBB1544 Brad
0000045654 02026 0BEBO265 0OEBE265 Jen _._..__
Bepee45654 02027 00OEO500 00080500 Angie
Bepee4ses4 B2028 000BE103 0BeBe183 Gary T
0000845654 03600 00000000 08150000

B8e8s Beeel64564 CLEARED ITEMS

516
516
516
516
516
516
516
516

REPORTING

Use the Reporting option to view several different reports.

Prior Day

Displays balance information, float information and activity totals for previous business day.

= B -4 [ ]
Cash Manager Dashboard Options Remote Deposit

ACH Wires ARP Ussers Reporting Fila Status
a

Prior Day Current Day Position

Prior Day Information

Wiew Prior Day Information for: | Business Checking

42

Prior Account Information

Business Checking / CUSTOMER NAME

Close of Business.. ...

Fmilable Balanee. ...
Collested Balance. ...
Ledger Balance.......
Hold Bmcunt..........

Cna-day Fleat. .
Two-day Float..
Three-day Flo

Over 3-day Floa

October 21, 2020

2.74
2.74
2.74
0.00

o.o0
0.00
0.00
0.00

Brior Day Rotiviny

Debiss Crediss

ACH Itenms
0.00 0.00

Inclearing
o.o0 o.o0

Cver-the-Comnter

0.o0 0.00

Wires

Transfers

Total



Current Day
Displays balance information and activity totals for current business day.

-4 B ® [ ]
‘Cash Manager Dashboard Optionz Remote Deposit
ACH Wires ARP Users Reporting File Status
a
Prior Day Current Day Position

Current Day Information

Wiew Current Day Information for: | Business Checking

Current Account Information

Business Checking / CUSTOMER NAME

A= of Date........ Qctober 21, 2020 Current Day Activity
Debiss Cradics
IFomilable Balance. . 2.72 ACH Item=
Collected Balance. . 2.74 0.00 0.00
Ledger Balance..... 2.74
Hold Amount........ 0.00 Inclearing
o.oo 0.00
Current Avmilable. . 2.72

Cver-the-Counter

0.01 0.00
Wires
0.00 0.00
Transfers
0.00 0.00
Total
a1 0.00

Position
Displays balance information and transactions that posted to the account on the previous business day.
All accounts will display.

= 5 X [}
Cash Manager Dashboard Options Remote Deposit

ACH Wires ARP

Reporting File Status
-

Prior Day Current Day Position

Download Cash User

To download:

1. Click the link below.
2. Sglect Save from the dizlog box

To view:
1. Click on the link below.

2. Select Open from the dialog bow.

Cash Management data

j 1555dd3a-bcSc-4bcf-82d0-f9eebefbff63 - Motepad

File Edit Format View Help

Fransactions for account: T D

Posted Description Amount Serial #
168/21/2@ Transfer from DDA SWP 26936.10 CR

1e/21/2@ BANCORPSV BANCORPSV 156.78 DR

18/21/2@ CLAIM FUND DISCOVERY BENEFI 983.32 DR

108/21/2@ INCLEARING CHECK 1162.5@ DR 284210
168/21/2@ INCLEARING CHECK 43.61 DR 284352
168/21/2@ INCLEARING CHECK 33.58 DR 284366
168/21/26 INCLEARING CHECK 15827.6@ DR 284378
168/21/26 INCLEARING CHECK 76@.00 DR 284396
18/21/2@ INCLEARING CHECK 7969.91 DR 284441
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FILE STATUS

File status tab displays all files that have been uploaded into the system and the status of the upload. This option shows

both ACH and ARP files. Files drop off this list after 7 days.

®

Fils Uplnad St

TEST UPLOADIER

THET UBLCAS e

LY

en B 15120 =] b
[
pasnes

Aatran Lire

OPTIONS

Manage email addresses and passwords, account settings, display settings, and alerts.

>3 B
Cash Manager Da=hboard
Personal Account Diisplay
.
Personal

Remote Deposit

Modify Personal Settings: Edit company email address, and user email address, mobile phone number, and wireless

provider.

= B
Cazh Manager Dashboard

Perzonal Account Display Alerts
.

Password Reset:

Compary Email Address:

Change Company Email Address:

Company Email Address:

Compary Text Address:
Mobile Phone Number:

Wirsless Provider Address:

Current Email Address:

Chamge Email Address:

Reenter New Email Address:

Alert Address:

Mobile Phone Number:

Wireless Provider Address:

44

**Srardard wireless carrier charges may apply**

*Siandard wireless carrier charges may apply

Carrier Search

Carrier Search



Home Address:

Addrasz Line 1:

Address Line 2:

City:

State:

Zip Code:

Country:

Mohbile Phone:

Phone Number:

Comments (Optional):

Please enter your current physical sddress,

Modify Login Information:
Edit Wire Password/PIN, Cash Manager ID, and/or Cash Manager Password. Choose Submit when complete.

Logim:

NetTeller Internet Banking Wire Password:
Enter Current

Enter New

Enter New Agsin

MetTeller Internat Banking 1D lisahiart 1

Enter Haw

NetTeller Internet Banking Password:

Enter Current.
Enter New

Enter New Again

Account
Edit account pseudo names and change the order in which accounts display in Cash Manager.

x B ]
Cash Manager Dashboard Remote Deposit
Perzonal Account Dizplay Alerts
a
Deposit Accounts

Select an Account Type Deposit Accounts
Drag and drop the aocount to resrrangs the display order. See keyboard
instructions

Account Pseudo Names New Account Pseudo Names

| = Business Savings
| & Business Checking

|| ANYTIME 0003

=
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Display

Edit default view settings.

% ! X o
Cash Manager Dashbaard Options Remote Deposit

Personal Account Display Alerts
-

Establish Display Defaults

ACHBarches (O 1g O 20 O 50 @ 100
ACH Transactions 1w C2m Os0 @0
WireTransfers O 40 O 20 ® 50 O 100
WiresEdithdd O 10 O 20 ® s0 O o0
ACHHistory O Last7days O LastiScays ® Lest30days O Search History

Wires History () |ast7days ® Last15days O Last30days ‘O Search History

Alerts

Set up Event Alerts, Balance Alerts, Item Alerts and Personal Alerts.

Hiars g
Csrvan Fureme Al
Winan the fatiming Grrure: e
W Trarases e s L
Currmes o Aserts
Wimen A e hnars - T
Trarw ann umenty ra e A e
Rminit ma ot e
= e ® )
CashManager |  Dashboard Rl Ferot= Deposic
Pesonal  Account  Disply | Alens
AersLising | Everns leem Persona
Edit Event Alerts
Alert Type: When the following oceurs: Alert Type: When the following oceurs:
O Emai [0 Text  Receiving Incaming Wires Ema [0 Text  Wire Transfer Update
O Emai [ Te  Receing Incoming ACH Credits = Wires Expirad
O Emai [ Text  Recehving Incoming ACH Debits Rex Vires Upeoming
O Emai [ Text  Insufficient Funds (NSF) Recurring ACH Batzh Farled
O Emai O Text Positive Pay Exceptions. Recurring ACH Batch Bxpiring
Unmatehed Recon Items Recurring ACH Batch Exaired
Statements or Noices ACH Bateh Updated
O eman [ Texe  Maturing Loans O emai [0 Texe  ACH Batchis panding approval
O emai [ e Msturing CO's Upcoming Recurring ACH Batch
Recehing ACH Excaption ltems Entitiement Changed
O eman [0 Texe  ACH Batches Intisted O emai [0 Texe  Email Addiress Change
O Emai [ Text  ACH Batches Bracassed O Emai [ Texe  Mahile Numbar Changs
O emai O Tex  Wires Transmired Company Email Address Change
O emai O Text  ACH Batches Uninitiated ‘Company Mobile Address Change
Wi er Pending O emai [ Texe  Password Changes
O emai O Tex  Recurring Wires Expining Fos Pay Review Time ending
O emai O Text  Wire Approval

Some alerts are triggered by the bank for security and convenience purposes. If an alert is sent by the bank, it will be
greyed out on the Alerts screen. You cannot opt out of these alerts.

The Bank recommends you enroll for as many Event Alerts as possible that may affect you and your accounts.

For example, if you are an ACH customer, you will want to enroll for alerts like ACH Batches Initiated, ACH Batches
Processed, ACH Batches Uninitiated, etc.

Alerts help to keep you aware of your account activity, but more importantly help you to prevent fraud if someone else is
performing these types of transactions on your accounts
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Remote Deposit

Remote Deposit Capture you can easily deposit checks electronically without a trip to the bank. We provide and install
your new check scanner. There is no need to purchase or maintain software — it’s all web-based. Our local staff will come
to you for set up, hands-on training, and ongoing support.

Login to Remote Deposit (2 Options)
1. Can login to Remote Deposit via Single Sign On from our Online Banking

2 o X
Cash Manager Dashboard Opticns

ACH Wires ARP Users Reporting File Status
.
Bauch List Upload Tax Payment Import Layout Activity Search

2. If your scanner users do not need access to online banking we can direct them to login via this website:
https://smartpay.profitstars.com/business/login/bankfirstwestern

1AM
----------

FWBT DEMO

Creating Remote Deposit Capture Deposit:
1. You will then be brought into the homepage, which is the dashboard tab.

®RRE S

Current Transaction Summary

Do 1 8 SUHTISNY Of e DFEvicueS (0 iy of HaNSacHon CTvity i Of BZTLIT, cvpeniped by SIS Hower vl The LA 16 view 5 CANVS0N. S48CTng 8 518t b

Stetus Dbt Count
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https://smartpay.profitstars.com/business/login/bankfirstwestern

2. Select the Transactions tab

< | Transactions

ﬁ Dashboard

E . Quick Links
Transactions

Q Reports Check Processing Bulk Operations
Remote Deposit Complete Void
Resolve
Approve

3. Select Remote Deposit Complete which is located in the Transactions tab.

< Transactions

@ Dashboard

a i Quick Links
Transactions

é Reports Check Processing Bulk Operations
Remote Deposit Complete Void
Resaolve
Approve

4. Select Create New Deposit

Transactions / Remote Deposit Complete

Open Deposits

0 No open deposits were found
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5. A new page will open. This is where you will enter the location, Number of Checks to be deposited, and the Total
Amount. After entering the amounts, click “Create”

Transactions Remote Deposit Complete Create New Deposit

Create New Deposit

Location *

DEMO

Deposit Name *

11:08:25.9474002 1/9/2017 Deposit

Number Of Checks *

5

Total Amount *

$ 100.00

Scanner Terminal Number

61010212437

6. You will then be brought to the next page, where the scanning will take place.

Transactions  Remote Deposit Complete  Doposit View

o Place checkls) in the scanner to begin the process.

m Back of Check Scanner Interface Reset Deposit Status

Sarvice Lacation

Mease insert Check

Complete Deposit
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7. You may start scanning at this point. As you scan the checks, they will appear on the screen.

Transactions = Remote Deposit Complete

Check Alerts MICR

1 10943i0LLO

2 10943 i0LL0
3 #0S43i0LLO
4 nO0S L3 i0LLO;
Fie f Check Back of Check

Aiwbkbim2t OLOL

Aiwmbkbkiwm 2t OO0

Aimibkim2t DLO2

Limlilma2 OLO3

- FIRST WESTERN BANK TEST w108
MINOT ND 58702
e
ity L

DOLLARS

Firet Wostom Bank & Trust
Mingt, ND 58702

MEMO.

20943 ianL0n Fambbdmet 0803

Customer Number Name On Account

Scanner Interface Reset

Service

Scanner

Docum:

Terminal Number

Deposit Amount Delete Rescan

$0.00 i 5 |

$0.00
$0.00

w D
$0.00 @ 9
w D

Deposit Status

Location

Control

$100.00

Scanned

4/%2.00

8. Once you have completed scanning, click “Complete Deposit” at the bottom of the screen.

Transactions = Remote Deposit Complete

Check Alerts MICR
1

110913 10LLO;

2 BOS&30LLOKR
3 10943 0LL0
4

120933 10LLO8

it of Check Back of Check

FIRST WESTERN BANK TEST
PO BOX 1080
MINOT ND 88702

PAYTATHE
GRDER OF

Limlilw2i® OLOL

Limliiwar 0L0O

Limlidw2r Q02

Limlilw2r OLO3

ima 103

oare

$

__ DOLLARS®

Firat vistom Benk & Truef
Minot, ND 58702

MEMO.

n09L3e0n L0z

Pemilawar 003

Recor

Customer Number Name On Account

Scanner Interface Reset

Service

Scanner

Docum

Terminal Number

:

Deposit Amount Delete Rescan
$0.00

$0.00 i} D)
$0.00 T 9
$0.00

Eb
(6]

Deposit Status

Location

Control

$100.00

Scanned

4/$2.00

— Fomplele Denct
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9. After completing the deposit, you will need to “Close Deposit”. The deposit will appear in the next screen. Check mark
the box next to the deposit, and click “Close Deposit”. This will send the deposit for processing.

Transactiony

Open Deposits
Transactions

Open Requires Rescan Date Created Location Deposit Name ftem Count (S/C) Deposit Amount (S/C)

L4 OVOS2017 031623 PM CT DEMO 1564 3835719 V2017 De. on £0.00 / $0.00

A

r s|E)e

10. The deposit will then show in the “Dashboard” tab, and you can view more information in the “Reports” tab.

Remote Deposit Capture Notes & Tips

Have deposits in before 3 PM

Store Checks for at least 90 days before shredding

Update antivirus

Make sure all checks are facing same way

Fan out checks to make sure they are not crinkled and will scan properly

Do NOT be alarmed if the amount you entered is not matching with the amount scanned. After you close the
deposit- it gets reviewed by a 3rd party proof department. They will contact you if the deposit is Approved,
rejected, or adjusted.

VVYVYVVYYVY

Remote Deposit Capture Deposit Results Report
The Deposit Results report is a date range report used to display a list of batches created. It can be used to monitor the
status of current day batches and the items in them, or to look at previous days’ batches and items. Batches displayed in
the report can represent a single deposit or be a part of a multi-batch deposit.
1. Log in to the application, and select Reports.
2. Select Deposit Results.

Reports
Remote Deposit Complete Reports -
My Reports -
Deposit Results
Report Name Report Type Delete
A sample report title Transaction Report ) Standard Report -
Show [tems that Returned NSF Today
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3. The Deposit Results Search page appears. Select a Location ID from where to pull the report information. Select a date

range using either the Quick Pick option with a list of pre-set date ranges, or the custom option by entering a Start Date
and Start Time options and the End Date and End Time options.

Deposit Results Search

Location ID Quick Pick
e Today e
Start Date Start Time
Jan 14, 2016 = 12:00 AM w
End Date End Time
Jan 15, 2016 = 12:00 AM w

Get Deposits

4. Select Get Deposits. A list of the batches matching your criteria appears. You may need to scroll to the right to view all
of the information for the report.

Reports | Deposit Results

’ Deposits matching your search criteria

Records Per Page o ~ Displaying Page 1of 1Records 1-20f2 @ T e E

Item Deposit Create Date  Location Custom Batch Id

Batch Type Description Deposit Status Your Count Your Amount
Details Details
— 1211/2015 Location 1 uiui Remote Deposit New Deposit Open For Scanning | 2 $100.55 -
[l
& = 12/21/2015 Avalon 5646542 Remote Deposit 17:49:041335657 12/21/2015 .. | Submitted 2 $200.00

Notice that the report also displays the status of each transaction under the column Deposit Status. The following table
describes all the statuses that a transaction can display.
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Status Definition

Deleted This status indicates that the entire deposit has been deleted by
someone in your organization prior to closing it, since a deposit
may not be deleted once it has been closed. None of the items in
the deposit will be sent to transaction processing.

Deposited All tems have been processed successfully, and the deposit is in

balance with no discrepancies or errors. These items are now in
the approved status, and an email notification has been sent to a
designated user.

Deposited with
Adjustment

Cne or mare of the items within the deposit caused an adjustment
to the total deposit amount. The transactions have been sent to
processing with the adjusted amount, and an email notification has
been sent to a designated user.

Open for Scanning

A deposit has been created, and items can be scanned into this
deposit until it is closed by a user.

Partial Deposit

One or more of the items was removed from the deposit due to a
duplicate or rejected item. The deposit has been sent to
transaction processing with the deposit total minus the items that
will not be processed. An email notification has been sentto a
designated user.

Status Definition

Rejected

The entire deposit has been rejected. A deposit is rejected when
the adjustment amount exceeds the limit assigned by the financial
institution or when all items within the deposit are rejected
because they are duplicates.

Submitted

The deposit has been closed, and the items are being reviewed for
accuracy and errors. Once finished, the status of the items will
change to one of the statuses defined previously.
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5. Select the Deposit Details icon to view the events the batch has been through. The details will display on the Deposit
Details page. Navigate back to return to the report results.

Reports Deposit Results

Deposits matching your search criteria

ltem Deposit) Create Date | Location
Details Details

= 12A1/2015 AA CPP Location 1

&

= 12/21/2015 Avalon Campbell

[&]

Repeorts | Deposit Results © Deposit Details

Events for deposit New Deposit « <« » » Displaying Page 10of 1 Records 1-10f 1 T n
Event Occurred Event User Name Description
12//2015 135 PM CT Opened Jennie

6. From the Deposit Results page, select the Item Details icon to view the individual transactions within the deposit.
Results will appear on the /tem Details page. Items that need to be rescanned or have been rejected will be in red.

Reports | Deposit Results

Deposits matching your search criteria

ltem Deposit | Create Date | Location
Details | Details

_ 12/112015 AA CPP Location 1
=
— 12/21/2015 Avalon Campbell
a =
Reports | Deposit Results |/ ltem Details
ltems in deposit New Deposit Displaying Page 10f 1 Records 1-10f 1 h ¢ E
Item Check Sequence # | ltem Date Status Customer Name Routing / Account # Check # Amount Deposit As |
Details Image 1
— 1 12172015 Rejected Mole064 /0 $85.24 / NONE
- =
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A transaction’s Status indicates where the transaction is in the deposit process. The following table describes all the
potential statuses that an item can be in.

Status Definition

Deposited The item has been sent to transaction processing and will be
processed with the batch/deposit at the designated cutoff time.

Duplicate The item has been identified as a duplicate of an item that has
already been processed within the last 75 days and, therefore, will
be rejected from the batch/deposit.

Error An internal error has occurred within the system. Contact your first
line of support.

In Review The item is waiting for MICR repair or amount key entry. Once
those steps have been completed, the status will then change
accordingly.

Needs Rescan The image quality of the check is poor or is a partial image and will

need to be rescanned.

Open The item has been scanned with no problems in an open
batch/deposit.
Rejected The item has been rejected and will not be processed. An item can

be rejected for the following reasons:

* |nvalid MICR

* Invalid document

+ Invalid payment origin

* Duplicate item

= Batch/Deposit out of adjustment range

* |tem is above a user’s Dual Authorization limit
= |tem is above a merchant’s Velocity limit
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7. Select the icon under Item Details to view the Batch Item Details page, which has information about the item in

relation to the batch.

Item Check Sequence # Item Date Status
Details /| Image

1 121/2015 Rejected

I

=]
o

Reports Deposit Results ltem Details Batch Det

Batch ltem Details

Sequence #

Routing / Account

=

Check #

MICR: 111016064t 00077724834450 1073
Amount: 8524

8. Select the icon under Check Image to see specific item detail information (see figure below).

Item Check Sequence # Item Date Status
Details Image

1 121/2015 Rejected

Y

=4

9. On the Batch Item Details page, select Show Event History to see the automated steps/processes the transactions has

been through.
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SIGN OUT/LOG OFF:

On Dashboard screen, two options to Sign Out.
Option 1:

‘r' FIRST WESTERN

Hi, Business

| [8 Dashboard
B Messages Accimls
B Accounts s Checking
o Transfers
&, Remote deposits 2"}
Transter hessage
~  Cash manager
Option 2:
"lr FIRST WESTERN

| [I8 Dashboard
Messages

Accounts

@ .

Transfers

[« n

Remote deposits

Cash manager

@ X

Support

3 Settings

BN | Business ~
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